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AMA QUEENSLAND PRESENTS

PRIVATE PRACTICE

SERIES 2021

5 SESSIONS  
ON KEY WORKPLACE RELATIONS ISSUES

WHO SHOULD 
REGISTER?

   Health practitioners who 
employ staff in private practice

   Practice Managers

REGISTER NOW  
qld.ama.com.au/events

Are you interested in brushing up on your workplace relations 
knowledge from the comfort of your own desk? The AMA Queensland 
Workplace Relations Team is presenting its 2021 webinar training series. 
Enhance your knowledge of topical issues in workplace relations (please 
see topics overleaf) by logging into the live webinars on the scheduled 
day. If you’re unable to attend the live webinar you can still register  
and receive a recording of the webinar to listen to in your own time.

Leave essentials: rights and obligations 
for employees and employers 
Monday 22 March 2021  |  10am to 11am
�Leave is one of the most fundamental 
entitlements an employee has, and usually the 
most commonly accessed. Therefore, it’s crucial 
you as an employer know your obligations when 
it comes to minimum entitlements around leave. 
This webinar will provide a breakdown of the 
most relevant types of leave your employees 
might need to access, what their entitlements 
are, and case examples on frequently asked 
questions around these leave types. It will also 
cover topics such as how to manage employee’s 
taking excessive leave, what you can do if an 
employee has an excessive leave accrual, and will 
also provide a breakdown of policies your practice 
should have in regards to leave entitlements.

Mental health in the workplace 
�Monday 24 May 2021  |  10am to 11am 
�A mentally healthy workplace helps to minimise 
psychological health and safety risks as well 
as creates a positive workplace culture, often 
leading to greater output and overall job 
satisfaction. With the increased challenges 
for healthcare workers during the COVID-19 
pandemic, it’s increasingly important that 
employers are conscious of the mental health 
status of their employees and actively addresses 
mental health hazards. This webinar will educate 
employers on understanding psychological 
health and safety risks, risk management 
strategies, the benefits of promoting positive 
mental health at work and how to recognise the 
signs of poor mental health in employees. 

Termination of employment 
�Monday 26 July 2021  |  10am to 12pm 
�Despite your best efforts, the day will come when you have to 
dismiss an employee, whether it’s because of performance issues or 
organisational changes. A misstep in the process can lead to stressful 
and expensive legal claims. In this special extended webinar, we will 
look at the various reasons for terminating the employment of staff 
and the range of issues that arise during the termination process. 
Please note this is an extended webinar due to the Private Practice 
Training Series 2020 needing to be cancelled due to the pandemic. 

�Work, Health and Safety requirements
�Monday 27 September 2021  |  10am to 11am 
�It’s crucial employers are aware of their Work, Health and Safety 
obligations. This webinar will provide an overview of relevant 
legislation and how it applies to your practice. It will explore 
the extensive changes that workplaces, in particular the health 
industry, have undertaken as a response to the new Work, Health 
and Safety challenges as a result of the pandemic. This webinar 
will also provide a general understanding and overview of an 
employer’s obligations around consultation and how to talk to your 
staff about safety, including getting them to understand their own 
obligations under legislation.

�Complaints and grievance management 
�Monday 22 November 2021  |  10am to 11am 
�No matter the length of time you have been managing employees, 
receiving a grievance complaint can be daunting, and there is 
often confusion around what to do next. Employers bear the 
responsibility of promptly responding in an appropriate way, whilst 
considering procedural fairness for all involved and any legislative 
considerations. A mishandled complaint can result in angst in the 
workplace and loss of quality staff, and in some instances, even a 
diminished organisational reputation. This webinar will cover the 
types of complaints you may receive, ways to respond and tips for 
preventative measures.

http://qld.ama.com.au/events


REGISTRATION DETAILS
Name:    Dr     Mr     Ms     Mrs     Miss   	

  Award Subscription Member       AMA Member       WRAP Member       Non-Member

AMA Queensland member number: 	   In the employ of: 	

Practice name: 		    Position title: 	

Office Phone: 		    Mobile: 	

Preferred email address: 		

Postal address: 		

Credit card:	   Visa       Mastercard       AMEX          Amount: $ 	

	 Card number:   Expiry date:      /       CCV: 	

	 Cardholders name: 	   Signature: 	

Direct deposit:	 Contact the events team on (07) 3872 2222

Email:	 registrations@amaq.com.au
Fax:	 (07) 3856 4727
Phone:	 (07) 3872 2222

Post:	 AMA Queensland,  
	 PO Box 123, Red Hill QLD 4059

Privacy information: AMA Queensland’s primary purpose of collecting personal 
information on this form is to process your purchase. In providing your details you consent 
to your personal details being used in the manner indicated.  ABN: 17 009 660 280

AMA Queensland Workplace Relations Advisory Package (WRAP) members receive 
one free registration.
If the company has a three year term they receive an additional free registration.

WEBINARS 2021
Please select which webinar/s you wish to register for:

	� Leave essentials:  
rights and obligations for 
employees and employers 

	� Monday 22 March 2021 
10am to 11am 

	� Mental health in the workplace
	� Monday 24 May 2021 

10am to 11am

	� Termination of employment 
	� Monday 26 July 2021 

10am to 12pm

	� Work, Health and Safety 
requirements 

	� Monday 27 September 2021 
10am to 11am

	� Complaints and grievance 
management 

	� Monday 22 November 2021 
10am to 11am

One  
webinar

Two  
webinars

Three 
webinars

Four  
webinars

Five  
webinars

Award Subscription 
Members and staff $40 $72 $96 $112 $120

AMA Queensland 
Members and staff $40 $72 $96 $112 $120

Non-Members $80 $144 $192 $224 $240

WRAP Members Free Free Free Free Free

COST TO REGISTER PER ATTENDEE:
Discounts apply for pre-paid multiple webinars To register: 

Please complete the registration 
details on this form or register online 
at qld.ama.com.au/events

Log in details will be provided prior 
to each webinar upon confirmation  
of payment.

For more information:  
Visit qld.ama.com.au

Contact us: 
For any enquiries, please contact the 
Events Team on (07) 3872 2222 or 
email registrations@amaq.com.au

mailto:registrations%40amaq.com.au?subject=
http://qld.ama.com.au/events
http://qld.ama.com.au
mailto:registrations%40amaq.com.au?subject=
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