
 

 

 

 

Policies, procedures, and other useful resources 

Healthcare organisations participating in the My Health Record system need to have 
policies in place that ensure the system is used securely, safely, and responsibly.  

Policies 
 My health Record Policy Template – RACGP    

 My Health Record Security and Access Policy – Sample   

 My Health Record Security and Access Policy Template (PSA)   

 NASH Certificate Policy – Sample.      

 NASH Certificate Terms and Conditions of use 

Procedures and useful resources 
 Questions to Ask your IT Vendors - ADHA 

 Information security Guide for small healthcare businesses -ADHA 

 Information Security in General Practice – Prevention, Protection, Preservation- RACGP 

 The computer and information security template – RACGP   

 Internet and email policy template RACGP 

 Social Medial in General Practice – RACGP 

 Recognise your privacy and security obligations 

 Notifiable Data Breaches   

 Guidelines for Doctors on Disclosing Medical Records to third parties – AMA 

 Managing external requests for patient information: RACGP   

 Privacy and managing health information in General Practice – RACGP 

 Cyber Security – Fundamentals, Awareness, Managing cyber security threats – ADHA   

 Guide to information backup in General Practice- RACGP 
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https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.racgp.org.au%2Fdownload%2FDocuments%2Fe-health%2FDigital%2520health%2520incentive%2FMy-Health-Record-policy-template-for-general-practices.docx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fmyhealthrecord.gov.au%2Fsites%2Fdefault%2Ffiles%2Fsample_mhr_system_policy.docx%3Fv%3D1648612359&wdOrigin=BROWSELINK
https://my.psa.org.au/s/article/My-Health-Record-security-and-access-policy-template
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.digitalhealth.gov.au%2Fsites%2Fdefault%2Ffiles%2Fdocuments%2Fsample-nash-pki-certificate-policy.docx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.servicesaustralia.gov.au%2Fsites%2Fdefault%2Ffiles%2Fnash-pki-org-terms-and-conditions-of-use-2021-181021.docx&wdOrigin=BROWSELINK
https://www.digitalhealth.gov.au/sites/default/files/2020-11/Selecting_secure_IT_products_and_services-Questions_to_ask_your_IT_vendors.pdf
https://www.digitalhealth.gov.au/sites/default/files/2020-11/Information_security_guide_for_small_healthcare_businesses.pdf
https://www.racgp.org.au/download/Documents/e-health/Information-Security-in-General-Practice.pdf
https://www.racgp.org.au/download/Documents/Standards/2013cisstemplates.pdf
https://www.racgp.org.au/getmedia/a459a76e-1f89-45bb-b7ab-084f1df71546/Internet-and-email-policy-template.docx.aspx
https://www.racgp.org.au/FSDEDEV/media/documents/Running%20a%20practice/Technology/Social%20media/Social-media-guide-V6.pdf
https://www.myhealthrecord.gov.au/for-healthcare-professionals/howtos/recognise-your-privacy-and-security-obligations
https://www.oaic.gov.au/privacy/notifiable-data-breaches
https://www.ama.com.au/articles/guidelines-doctors-disclosing-medical-records-third-parties-2010
https://www.racgp.org.au/FSDEDEV/media/documents/Running%20a%20practice/Support%20and%20tools/Managing-external-requests-for-patient-information.pdf
https://www.racgp.org.au/getattachment/f15c7f47-9abb-48e7-9d31-082e7dd517fe/Privacy-and-managing-health-information-in-general-practice.aspx
https://www.digitalhealth.gov.au/healthcare-providers/cyber-security
https://www.racgp.org.au/download/Documents/e-health/Guide-to-Information-Backup-in-General-Practice.pdf
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