
Cultural Awareness Training
For primary care providers

Providing good quality health service through culturally appropriate engagement.

Date
Monday 31 October 2022

Where 
The Benson Hotel
50 Grafton Street, Cairns

Register online
www.surveymonkey.com/r/
MHCDLV8

Time
Registration: 8.30am
Program: 9am–4pm

For more information, contact:
Claire Lawless
p: (07) 4034 0306
e: claire.lawless@nqphn.com.au

www.nqphn.com.au/events 

As part of Northern Queensland Primary Health 
Network’s (NQPHN’s) First Nations Continuous 
Quality Improvement (CQI) Program, all primary care 
providers are invited to attend face-to-face Cultural 
Awareness Training. 

Facilitated by Cultural Educator, Henry Neill. 

Learning outcomes:
• identify how personal experiences impact 

on everyday life
• dispel common assumptions and 

negative stereotypes
• build awareness that although Aboriginal and 

Torres Strait Islander communities share 
some similarities, they are two different 
cultures with their own cultural beliefs 
and understandings

• understand the importance of historical 
impacts on communities

• build awareness of the elements of effective 
and equitable service

• understand the importance of 
self-determination

• build awareness of community organisations 
that are key to local history, self-determination 
efforts, and strengthening services. 

This training aligns with RACGP standard C2.1 –
respectful and culturally appropriate care.
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