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Darling Downs and West Moreton PHN has collaborated with Australia’s telehealth clinical research 
centre, The University of Queensland’s Centre for Online Health (UQ-COH) https://coh.centre.uq.edu.au/, 
to present a practical webinar tailored for aged care and primary healthcare staff. This exclusive 1-hour 
webinar offers a unique opportunity to gain profound insights into the vast potential of telehealth in an 
aged care setting. 

Key highlights of the webinar include:
•	 Understanding the benefits of telehealth in aged care, residential aged care homes (RACHs),

geriatrics, and how it can revolutionise healthcare delivery.
•	 Identifying and address the challenges that may arise during telehealth implementation, along

with expert-driven strategies to overcome them.
•	 Exploring best practices and techniques for tailoring virtual consultations specifically for older

adults, ensuring patient-centred care and improved outcomes.
•	 In-depth tips and considerations for RACH staff to seamlessly integrate telehealth services into

their practices, maximising the impact on resident care.
Each webinar features an esteemed panel of four (4) leading experts in the field of telehealth and aged 
care, offering knowledge and expertise. Participants will have ample opportunity to engage with the 
panel, seeking advice, clarifications, and valuable insights through an interactive Q&A session. 

Who should attend: 
Primary care providers and residential aged care staff; anyone who is interested in learning more about 
telehealth in aged care settings. 

Connecting residents with 
their healthcare providers
Join us to learn how to use telehealth 
well in an aged care setting

Online webinar  
Microsoft Teams
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Webinar 1:

Date: 17, August 2023
Time: 1:30pm – 2:30pm 
(AEST+10)
Panel Guests: Prof Anthony 
Smith, Assoc. Prof Liam 
Caffery, Dr Annie Banbury,  
Dr Helen Haydon. 

Register 
here

bit.ly/3DqiHWK

Webinar 2:

Date: 31, August 2023
Time: 4:00pm – 5:00pm 
(AEST+10)
Panel Guests: Prof Anthony 
Smith, Assoc. Prof Liam 
Caffery, Dr Annie Banbury, 
Dr Helen Haydon. 

Register 
here

bit.ly/3q1jVoi

Webinar 3:

Date: 14, September 2023
Time: 10:00am – 11:00am 
(AEST+10)
Panel Guests: Prof Anthony 
Smith, Assoc. Prof Liam 
Caffery, Dr Annie Banbury, 
Dr Jaimon Kelly.

Register 
here

bit.ly/44HA956

https://events.teams.microsoft.com/event/c0186f72-f594-4ea0-8a77-759748b77e2f@f4c76e8d-d1b3-4128-b513-edb189f3c6b9
https://events.teams.microsoft.com/event/51edb734-a7bb-4dc7-91df-a3fceec7589e@f4c76e8d-d1b3-4128-b513-edb189f3c6b9
https://events.teams.microsoft.com/event/272d4b77-142d-43e5-bdf1-92e097b14286@f4c76e8d-d1b3-4128-b513-edb189f3c6b9

