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Practice telephone on-hold/messaging scripts

Are you up to date with your flu and COVID-19 vaccination?  
This winter we are expecting more people to catch the flu than the last couple of years. We are also anticipating an increase in COVID-19 cases over winter.  
 
Did you know you can get your flu and COVID-19 vaccination at the same time? 
 
Vaccinating against flu and COVID-19, keeping a safe distance, and washing your hands, are the best ways to avoid getting very sick from flu and COVID-19. 
People most at risk of getting very sick from the flu, are people aged 6 months to under 5-years-old, pregnant women, older people, First Nations peoples, people who smoke and people with existing health conditions.  
 
Book in for your flu and COVID-19 vaccinations today. 
 
Did you know it is safe and recommended to get your flu and COVID-19 vaccination even if you are pregnant or breastfeeding? 
 
Prioritising vaccination for people at risk of getting very sick helps to protect them.  
 
You can get your flu and COVID-19 vaccination at the same time. 
Book in for your flu and COVID-19 vaccination today.

If you need information or advice on COVID-19 or COVID vaccines, call the Australian Government's National Coronavirus Helpline on 1800 020 080 — 24 hours a day, 7 days a week.







While the Australian Government helped fund this document, it has not reviewed the content and is not responsible for any injury, loss or damage however arising from the use of or reliance on the information provided herein.
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